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ABSTRACT

This thesis presents an intelligent inference system to detect bad credit card
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CHAPTER1 (%-3%)
INTRODUCTION ( #3 )

1.1 Motivation

Since 1992, the quantity of issued credit cards had grown up fast in Taiwan.
The circulated credit cards of Taiwan have already up to 44,180,000 cards and the
amount of revolving credit has arrived at 457,900 million NT dollars in 2004 [1].
Because they expand the credit line and the over-issue credit card policy, the
amount of bad debt is up to 21,400 million NT dollars. The cardholders with the
poor financial situation expand credit line themselves and cause them to be unable
to pay the credit amount. The banks of issuer undertake the high risks of bad debt
and may suffer the great loss. The bad debt amount of revolving credit from Taiwan
Financial Supervisory Commission (FSC) 2004 annual report [2] is given in Table
1.1. Most of the poor achievement banks have highly write-off amount. Figure 1.1
shows the write-off comparison of top 10 issuers and bottom 10 ones. The
outstanding balance of revolving credit in credit cards has been accumulated to
492.9 billion NT dollars at the end of October in 2005, representing a year-on-year

growth of 10.2 percent [23].
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